
 

 

The drive unit is under an excessive load, and the system has entered protected mode. 

• Reduce speed variation to lighten the load during travel. After a short period of 
time, the temperature will return to normal and assistance will be restored. 

• When the system enters protected mode (when using in hot, sunny conditions, 
etc.), the assistance force is limited. However, you can continue to use your bicycle 
as normal. If the display does not come back on after a short period of time, please 
consult your dealer. 

 

This is an error in communication between the Side Display and the 
drive unit. 

• Contact your dealer for repair. 

 

The battery is under an excessive load, and the system has entered protected mode. 

• Reduce speed variation to lighten the load during travel. After a short period of 
time, the temperature will return to normal and assistance will be restored. 

• When the system enters protected mode (when using in hot, sunny conditions, 
etc.), the assistance force is limited. However, you can continue to use your bicycle 
as normal. If the display does not come back on after a short period of time, please 
consult your dealer. 

 

Communication with the battery is not being performed correctly. 

• Clean away any dirt from the battery terminals. If this does not solve the problem, 
consult your dealer. 

 

This is an error with the drive unit. 

• Contact your dealer for repair. 

 

The speed sensor does not correctly detect the signal. 

• Turn the device off and then back on. If this does not solve the problem, consult 
your dealer. 

 

Protection for the USB power supply function is in effect. 

• Turn the device off and on again. If this does not solve the problem, this function 
cannot be used with your device. 

 

If multiple errors occur simultaneously, [W-0] is omitted and the error 
symbols are displayed in a list. Refer to the relevant error items for 
details. 

 

  



 

If the screen goes completely white when you turn the Side Display on, this means a software 
error has occurred. 

• Contact your dealer for repair. 

 

If the screen flashes white after turning the power on, this means an EEPROM error has 
occurred. 

• Contact your dealer for repair. 

 

Were you standing on the pedal when you pressed the power button? 

• Turn off then turn on the Side Display on by pressing the power button without 
standing on the pedal. 

 

Original battery (from time of purchase) not detected. 

• Load the original battery (from time of purchase). 

 

This is an error in communication between the Side Display and the drive unit. 

• Contact your dealer for repair. 

 

This is an error with the drive unit. 

• Contact your dealer for repair. 

 

There is a fault in an important component. 

• Remove your hand from the bicycle mark button and turn the power on. If this does 
not solve the problem, contact your dealer for repair. 

 

This is an error with the drive unit software. 

• Contact your dealer for repair. 

 


